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	“TALK TO ME, NOT THE PERSON I’M WITH”
People with physical, sensory, intellectual or psychological impairment sometimes end up as patients in our hospital. It is often frustrating for them to have to repeat the same messages about their needs to ensure they are as independent as possible while they are in hospital. They are away from their familiar environment and this may mean that they become ‘disabled’ in their unfamiliar surroundings.  The hospital environment, routines and busy staff can disable people without any intention to do so. 

To help people with impairments who are in hospital be less disabled, a flip chart system can now be used by patients to enhance their stay in hospital.  The flip chart. “Talk to Me”, is designed for use by people with impairments to inform others how they may help them to be less disabled while in hospital. 
The Rehab Unit has launched the trial “Talk to Me” flip chart.  Clinical Nurse Leader Aynslie O’Reilly has been a member of the group who developed this flip chart and is keen to evaluate how it is used by impaired people.  “In the Rehab Unit we often have patients who can’t see or hear well,” she says. “Some have had strokes and can’t talk or pick up things or feed themselves and the staff who work with them need to know. Lots of people deal with each patient– x-ray and lab staff, nurses and doctors, occupational therapists, physios, the cleaning lady, the tea lady and the orderlies. This chart will be helpful for all people in contact with the patient so they are aware of special needs. The chart is not about labelling people as it is the patient themselves who chooses whether to use the flip chart – and if so, what messages they give to others. It is totally to help people with impairments be less disabled while they are in hospital.”

When the idea was checked with patients and impaired people in the community, there was an extremely positive response and enthusiasm to see the system implemented.   
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