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	Media Release

	From:

	Jill Stringer
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	29 August  2008   

	Subject:
	New Palliative Care service beings (today)


A new service combining previously separate Wairarapa services began today (1 September) for Wairarapa people who are terminally ill and their families.

The Wairarapa Palliative Care Service is a partnership between the Wairarapa District Health Board, the Wairarapa Community PHO and Te Omanga Hospice in Lower Hutt.  It is affiliated with Palmerston North’s Arohanui Hospice for education.

Maggie Morgan, Wairarapa DHB’s Community Public and Mental Health Services manager said the new service would provide timely access to quality, culturally-appropriate care in a co-ordinated way.   “All services are offered at no cost to Wairarapa patients and their families, when and where they need them, regardless of the type of illness or age.  These services are provided 24 hours a day, 7 days a week.”

“The patient’s family, friends and carers are also assisted as part of the service,” says Mrs Morgan. “Advice and support are available to help them cope during their loved one’s illness and to rebuild their lives afterwards.” 

Mrs Morgan said the range of general and specialist community palliative care services available to patients included GPs and Wairarapa DHB community nurses.  They are supported by local specialist palliative care nurses and Te Omanga Hospice medical specialists.  Other professionals will work with doctors and nurses to help meet the physical, mental and spiritual needs of patients and their families.  They include occupational therapists, social workers, counsellors, pharmacists, clergy and Maori health workers.   

“Each patient will have a clear plan that meets their own needs, co-ordinated by a key worker, usually a Community (district) Nurse.   The key worker will work closely with the patient’s GP and other people involved in supporting the patient and their family,” says Mrs Morgan.

Masterton GP, Dr Nick Crozier, has been appointed Lead GP for the service.  He will represent medical practices on the service’s specialist team and liaise with palliative care workers and others to make sure the service works well for both patients and primary care. 

Mrs Morgan said existing patients would not notice any change in their care as they were already being cared for by community and specialist nurses. 

The former Te Omanga House at 48 Lincoln Road, Masterton will act as the base for the specialist nursing team, the palliative care facilitator and a volunteer co-ordinator.  Weekly medical clinics run by a Te Omanga specialist doctor will also be held there.  

The volunteer co-ordinator position for the service will be advertised on Wednesday 3 September.  That person will co-ordinate a group of trained volunteers who are available to assist patients and families with tasks such as shopping, transport, home help and the writing of biographies.  Mrs Morgan said the new service welcomed voluntary involvement from interested people and would provide access to training for them.  

Former Te Omanga Hospice nurse Carol Hinton, and former Glenwood Hospital manager and nurse of 32 years Anne Savage were appointed to specialist nurse positions last month.  Social worker Wendy Turton is the service’s facilitator and will co-ordinate a team of health professionals and support people for each patient to meet their individual needs.  She will also manage access for patients to support services and equipment.  Another specialist nurse is yet to be appointed.
Already caring for terminally ill people in the community, an expanded team of community nurses (formerly district nurses) will continue their work under the new service. 

Mrs Morgan said most people prefer to die in their own home and the new service would assist and support people who wish to do so.  Glenwood, Roseneath, Palliser and Lansdowne rest homes and hospitals, and Wairarapa Hospital will continue to provide inpatient care for those who cannot or do not wish to be cared for at home.  

A management group including representatives of the Wairarapa DHB, Wairarapa Community PHO, and Te Omanga and Arohanui Hospices will monitor quality and performance of the new service. A community reference group will be established to provide input from other health providers, community and voluntary organisations, and the wider community. 
The Wairarapa Palliative Care Service is based at 48 Lincoln Road Masterton and can be contacted on 

0800 946 981.  

Further information from:

Maggie Morgan
Wairarapa DHB

Ph: 06 370 5020, mobile:  027 241 6048 
Email:  maggie.morgan@wairarapa.dhb.org.nz
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