Wairarapa Hospital Volunteers

If a hospital visitor needs a taxi, a wheelchair or directions the Hospital Volunteers are the ones to ask. They offer a smiling face and are there to help. 

“We do the little caring things,” says Carol Manson, a volunteer who has been in the service since it began in April 2006. “It’s very rewarding –if you help someone they are always so grateful. We help patients and visitors and also give staff some admin support. They really appreciate our help and we feel very much part of the whole environment. It’s a friendly place to work.”

Volunteers work in pairs for every shift. Carol’s partner is Alison Bodle who says they started out as strangers and have become firm friends.”We have good fun and chat. I love the job – you meet so many people and have lots of laughs. It’s a fun environment and there’s always plenty to do.  I particularly enjoy reading to patients or talking to those who may be lonely because they have no visitors or have come from outside the area.”

Eileen Lehmstadt and Margaret O’Cain form another team who work together regularly. “We just wanted to be useful and people tell us it’s nice to be greeted with a smile. We are always on the go – you have to use your initiative, read people’s body language and see what’s needed. Sometimes we never sit down but it’s good exercise, walking up and down the hospital corridor.”

Volunteer Coordinator, Sue McKenna, says she has the best job in the Hospital. “I enjoy the interaction with the Volunteers and being a sounding board. My job is to make sure everything is ticking over and we have enough volunteers in all areas where help is needed.”

The Volunteer Service at the Hospital has been an outstanding success since it began in 2006 working in partnership with Red Cross. Numbers have grown from 12 to 32 and there is room for a few more. The Volunteers in their red vests offer a Meet & Greet service, welcoming people as they enter the hospital and directing them to clinics and wards.  They help people who need assistance with wheelchairs, deliver flowers and newspapers to patients, and provide a mobile shop & book trolley service to the wards each day. Occasionally they deal with patients or visitors who are grieving and they usually take them to a quiet place to talk. The Hospital offers an inter-denominational church service once a month and Volunteers collect patients and take them to the Chapel. They also do general duties filling water bottles, helping maintain the reception area, checking handtowels and making sure toys are in good condition. They work at least one three and a half hour roster every fortnight or once a week from Monday to Friday in two shifts. (9am-12.30 and 12.30 -4pm).

"Volunteering opens new doors and is a great way to make new friends, expand horizons, and learn new skills," says Volunteer Coordinator, Sue McKenna.  

Sue would like to hear from anyone interested in being a Hospital Volunteer because there are a few gaps at the moment. If you would like to support your community hospital by becoming a Volunteer please ring her on (06) 946 9800 ext 4751.
