Cate Tyrer, Wairarapa DHB’s Director of Quality, Safety and Risk says, “We have an excellent working relationship with our local community police who support us very well. Staff can call them to assist and investigate incidents as necessary.  

“Within the hospital we have a continuous quality improvement process which involves monitoring and revising our procedures and policies in response to incidents.  Last year a training programme designed to help staff deal with challenging behaviour means that we now have four trainers within the DHB who will offer a challenging behaviour programme to staff. This was rolled out to front line staff late last year and more sessions are planned for this year.
“We do not currently stipulate the removal or covering of patches/gang insignia however we are aware of a National trend towards this practice. It is something which we are currently monitoring and any changes from our current practice will be driven by an increase in incidents reported by our staff, and in consultation with the local police.”
