Volunteering opens doors

Like many young boys, Nick Burt loved to play with his ambulances and fire trucks. Now, at 23, the fifth-generation Featherstonian is able to invest in his passion for the emergency services by serving as an Auxiliary Ambulance Officer with the Wairarapa Ambulance Service.

“My family give me stick about having some sort of fetish for uniforms,” laughs Nick, who is also a volunteer with the local fire service, “but I find it a rewarding way of making a difference to a person’s life. I’m a real people-person and volunteering is a fantastic way of getting involved, meeting all sorts of people and helping others out.”

There’s a strong family tradition of volunteering in Nick’s family; his grandfather, whom he cites as “a bit of an inspiration,” was a volunteer fire fighter in South Wairarapa for 27 years. It was through his work with the fire service, which provides a basic first-response capability, that Nick first became interested in becoming an Auxiliary Ambulance Officer. “We (the fire service) do a fair bit of co-responding to medical jobs,” says Nick, “and I’ve always been interested in that side of things. I thought about it for ages and then after I started a new job last year I decided that now was a good time as any.”

After an induction course in October 2009, Nick spent a few months as “3rd Crew” – doing shifts with a qualified paramedic and an Auxiliary Officer and completing a First Responder course and a driving course. Under the eye of his mentor, he worked his way through the theoretical and hands-on requirements. “You can’t beat actually being out there on the job,” Nick says. “As 2nd or 3rd Crew you’re always working alongside a paid professional and they really know their stuff. There really are some fantastic paramedics in Wairarapa. And you’re all treated as equals – there’s no distinction made between paid and volunteer staff in terms of status.”

When it comes to dealing with the traumatic side of the job, Nick says that people can either do it or they can’t, and he thinks that most people would know if they are able to cope with the emotions before they even sign up as a volunteer. “Personally, I don’t mind a bit of blood and gore,” he says, “but it’s dealing with the families in their shock or grief that I find hard. Then again, at least you feel like you are able to do something useful in that situation. My Nana hassles me a bit – she wonders how come I can cope in emergency situations when really I’m a bit of a wuss– I’m scared of birds!”

Nick would like to eventually become a fully-fledged paramedic and the training he has done so far has gained him NZQA qualifications. “I really enjoy what I do and think it would be a great career,” he says. “It can lead to so many other things, but in the meantime it’s just great to have the skills to be able to help out in so many situations.”


The Wairarapa DHB will shortly be holding another induction course. If you are interested in becoming an Auxiliary Ambulance Officer, or would like more information, contact Jonathan Rees, Paramedic/Auxiliary Liaison Officer on 06 370 0278 email: jonathan.rees@wairarapa.dhb.org.nz
