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Recovery
and hope

Consider the different ways you
respond to the statements |1l take
care of you and how can | support
you to regain your health and
wellbeing?

The rst statement is based on
the assumption that | know best.
The second acknowledges that
every person has the right to make
choices for themselves; that hope
is present and recovery possible.

This change in thinking has led
to big changes in the way mental
health services are provided in the
Wairarapa, and reports show that
these changes are working.

Fewer people now need to use in-
patient mental health services in
other regions and resources are
now focused on providing a better
range of community mental health
options locally.

This means stronger links between
local agencies and services to make
sure there are support options that
suit the person and their whanau/
family. It means people are being
supported locallyintheirownhomes
with whanau/ family and friends,
with an increased community focus
from Mental Health staff. If needed,
people may also be referred to the
local crisis respite services.

Remaining in the Wairarapa, people
are closer to their communities
and to the people they know,
and as a result, there is better
understanding and acceptance in
our communities.

We now focus on minimising the
effects of mental illness by providing

exible clinical and support options
that maximise every persons
recovery - as they determine it.
I m greatly encouraged by the way
in which people are responding to
services based on recovery and
hope.

Helma van der Lans
Manager, Mental Health Services
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| can hear you

Early intervention works

Staying
connected

When people are acutely unwell, our focus

is on supporting them to regain their lives,
says Helma van der Lans, manager of Mental
Health Services. If people really need in-
patient treatment, we have access to beds in
our neighbouring DHBs. But the surprising
thing is that since we have changed our
focus to a recovery model, and focused on
delivering more support options locally far
fewer people are needing inpatient beds.

Our team is extremely skilled at working
with people when they become unwell, and
keeping them in the Wairarapa. We look for

exible solutions there are a whole range
of options for additional support that enable
people to stay in their community with their
natural supports.

There is one point of entry to secondary
Mental Health services, through the Mental
Health Access Centre. (0508 432 432) and
non-urgent referrals may also come in by
email or letter.

If a person is assessed as requiring acute
mental health services, options can include

intensive follow-up, acute home-based care
or packages of care tailored to individual
needs, acute day services, crisis respite
services, or transfer to another DHB for
inpatient services.

No matter what the setting is, at home, as a
day visitor, or in residential services we work
to keep the person well connected to their
natural supports, as we all know that this
both helps and speeds their ability to regain
their lives, says Helma.

Another face
of addiction

Nicotine is one of the most addictive
substances known to humans. The short-term
effects leave the body within an hour, but the
long term side-effects stay with us for life.
The down-stream health issues arising from
smoking cancer, heart disease, respiratory
malfunction are well documented and
continue to Il our hospital beds and doctors
surgeries.

There is a growing recognition that smoking
cessation atanystage has real and positive
bene ts not just for the nicotine addicted, but

Wairarapa DHB Adult Mental Health Team
their families, colleagues and environments.

Earlier this month, Wairarapa Hospital
introduced a new smokefree screening
system, where every patient is asked if they
and their household are smokefree.

It s been surprising how well this has been
received, says Pre-admission nurse Jan
Struthers. | ve found people happy to answer
the questions. Many smokers are keen to
give up anyway, so they are grateful for the
support. For many it s not easy and having
access to nicotine replacement therapy and
cessation coaches greatly increases their
success rates.

Wairarapa Hospital and grounds are
smokefree areas, so the screening makes
sure there is a consistent process for helping
people manage their addiction while they are
in hospital. This may either reinforce, or be
the rst step in helping them cease smoking
altogether.

| m comfortable

Maori are over-represented as users of
Mental Health Services in Wairarapa. The
Maori population makes up 14.7 percent
of the total population in the region and
yet almost 25 percent of users of mental
health services are Maori. This is one reason
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Wairarapa DHB has recently appointed
Danelle Keith as Cultural Advisor for Mental
Health Services. The new position looks
at how the Service can be more culturally
responsive to Maori and identi es needs
and gaps in the present provision.

Danelle  Keith descends from Nga
Ruahinerangi (Taranaki) and also has
whakapapa links in Wanganui. She has been
a mental health professional for six years
and has a social work and family therapy
background. Her new position is half-time
because she still has a caseload of clients in

Adult Mental Health Services.

It s not just having a brown face, she says.
The role needs both an understanding of
mental health issues and of Maori culture
and its belief systems around mental health.
Its about knowing what interventions and
treatments are necessary and culturally
appropriate at the same time and feeling
comfortable enough to walk in both worlds.
| use Maori models of assessment and
treatment in my practice. There are particular
models of care designed by Maori for Maori
that provide opportunities to assess a
person s fullness, taking wairua (spirituality)
and whatumanawa (deep-seated emotions)
into account.

As Cultural Advisor, Danelle provides advice
and support to mental health clinicians,
encouraging them in their work with Maori
to practise from a whanau ora perspective.
That s true and real for us and it s important
not to work with people in isolation,
otherwise the healing process is slower.
Its about responding to Maori needs and
understanding where our clients are coming
from, she says.

The Incredible Years is a new parenting
programme designed to strengthen parenting
skills, prevent and treat behaviour problems in
children from 2-8 years.

Loisattendedthe Incredible Years programme
as a supporter for her sister and was blown
away by the increasing con dence of parents
who attended the course. People were there
because they wanted answers, and wanted
help with their children. | take my hat off to
them because they all wanted to do better for
their kids, she says.

Emily, Lois s sister, says Things have really
improved at home and now | have more
understanding of my child s behaviour. She

Social worker Susan Walker with Lois (left) and Emily (right)
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Danelle Keith, Cultural Advisor

helps me now; before she refused to do
anything. We are both more positive. The
difference is amazing. Before she couldnt
play with other kids without hurting them.
Now she plays happily with others and we
get along much better.

The Incredible Years, a programme endorsed
by the Ministry of Health, comes from the
USA and has been offered to parents in the
Wairarapa for the rst time this year. Susan
Walker, Health Social Worker at Wairarapa
Hospital, is passionate about the programme.
Most parenting courses are built around
discipline and monitoring behaviour but The
Incredible Years is grounded in building
positive relationships and behaviour. We
work with parents whose children have
challenging or extreme behaviour patterns like
attention de cit disorder or de ant behaviour.
They re high-wired kids or they re normal full-
on children. Their parents, who are referred
by the paediatrician, GPs or by the DHB s
Children and Adolescent Mental Health Unit,
attend a 12 week course where they learn
strategies to promote positive and decrease
negative behaviour. Its designed to help
parents make the tough times better.

During the programme, parents look at
various scenarios and brainstorm solutions.
They learn how to play with their child, help
them learn, praise effectively, give rewards,
set limits, deal with non compliance, ignore
and avoid misbehaviour, and use preventive
strategies. One of the basic principles is the
more time spent reinforcing the positive, the
less time parents need to spend punishing or
removing privileges because of misbehavior.

Susan Walker says that parents often
distance themselves from their children who
are uncooperative or aggressive and as a
result the childs needs are not met and
the behavior becomes worse. We teach
parenting skills and strategies for problem
solving, anger management, communication,
depression control. Research shows that
early intervention with children prevents anti-
social adults and | feel passionately about
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seeing children growing in a healthy family
environment.

Most people think they get over their
Christmas Party drinking binge when
the hang-over goes, says Mary Freeman
from Wairarapa Addiction Services. The
unpleasant reality is that they could be
causing life-long damage to their brains.
If you get to the stage when your memory
of the evening is either hazy or gone, then
you ve done some damage.

Mary says that at least 70% of people using
Addiction Services have alcohol as part of the
make-up of their issues.

Disorganisation, memory loss, and inability
to cope with change can be related to regular
alcohol intake, says Mary. As little as 8
standard drinks a day causes irreversible
damage in the brain. Family and friends may
see the changes before the person drinking
does. Anyone can call us for advice on
377 3156.

Wairarapa Addiction Services helps people
having problems with alcohol and other drugs,
and problem gambling. They see around 500
new clients a year and provide counselling
and treatment at their centre in Victoria Street,
and in secondary schools for at-risk youth.

Most people are likely to have a period

of their life where the normal stresses
and strains of living provoke distress,
which may manifest as depression,
overuse of drugs or alcohol, or other
mental health issues. The situation
may be sparked off by the death of a
loved one, an accident, the loss of an
important relationship or job, or other
major changes in life. Sometimes the
shear complexity of holding everything
like parenting, relationships, work,
and money together may become
overwhelming for a time. Often such
situations can lead to more serious
health issues.

Wairarapa Community PHOs to
be heard programme is designed
to help. Its a pilot programme that
makes counselling support available.
The programme is getting really good
feedback, and really good results so
far, says the Programme Coordinator
Jenny Fleury.

I meet people and discuss the nature of
their problems, says Jenny. | don thave
to know the whole story  just enough
to help them choose a Counsellor and
the choice can be changed if required.
Seeing me for an initial consultation is
free to everyone, and for people who

t the criteria, up to six sessions with a
counsellor is free also.

Anyone can phone Jenny for advice on 06
370 8055, or be referred through their GP.
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