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	The Ministry of Health has awarded Wairarapa Hospital Certification for a three year period. Certification is a mandatory requirement ensuring that the Hospital meets all the Health and Disability Sector standards around safety and quality of care for staff and patients. Auditors spent three days at the Hospital in July checking hospital processes, systems and policies as part of the audit. Following intense scrutiny of hospital practices they delivered their recommendation to the Ministry that the Hospital receives Certification. 
“The Auditors were complimentary about hospital practices,” says DHB Quality and Risk Manager, Cate Tyrer.  “They said our hospital services are very respectful of patient rights and this was confirmed by patients and relatives. Infection Control got a big pat on the back for being ‘very well managed and coordinated and prepared for any event’.  They observed we have robust consent procedures in place and that patients receive consistent communications and appropriate services. We support Maori values and beliefs well and auditors were very impressed with all the initiatives in place, especially the Cultural Competency Framework. Our HR systems support good employment practices and processes. The surveyors also talked to family representatives and were pleased to hear clients were well supported and made aware of their rights.”
Mrs Tyrer said the Auditors commented on specific areas that are working well. “Selina Sutherland is a great facility –‘a little gem’, and an example of very good cooperation between the public and private sector. We have an ‘enviable pharmacy service where medicine management is very good’. Our Paediatric Unit “demonstrates good relationships all round and provides an excellent standard of care for children and parents that well and truly meets their needs”. Maternity got the thumbs up for their multi-disciplinary approach and auditors were pleased to see GPs, obstetricians and midwives working well together. They said our Mental Health Unit was a true community model and said we were ‘brave and brilliant’ to remove inpatient beds. They thought clients get “good service there and good proactive care”. They were impressed the Clinical Board is involved in the management of clinical risk and reportable events are well managed.”
There were a few small areas for corrective action noted in the final report but overall the DHB meets all the requirements for certification. Mrs Tyrer said these were things the DHB had already identified and were working on. “They were around policies and procedures, making sure we have a robust patient document management system in place. We are absolutely thrilled to achieve Certification and it is a great pat on the back for us,” says Mrs Tyrer. 
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