Eligibility Criteria for Publicly Funded Personal Health & Disability Services in New Zealand 
This information/guide is taken directly from the Ministry of Health’s Quick Guide to the 2003 Eligibility Criteria found in the Ministry of Health website www.moh.govt.nz 
The following table will give you a quick idea of whether or not you are likely to be eligible to receive government-subsidised personal health and disability services in New Zealand. 
You must be lawfully in New Zealand at the time of seeking services and you must be covered by one of the categories in the left hand column. This table is a brief summary and you can get more detail in the 2003 Eligibility Criteria document. Compiled by: Waitemata DHB Asian Health Service Ref: 01-Quick Guide to NZ Healthcare 12-06 final v4.doc Date: Dec 2006 Page 9 

	Category 
	Eligibility Criteria Requirements 
	Services provided 

	New Zealand Citizen 
	New Zealand citizens (including those living in the Cook Islands, Niue or Tokelau who visit New Zealand on a temporary basis and those born in New Zealand) 
	All services 

	Resident in New Zealand 
	NZ permanent residents 
	All services 

	Work Permit Holders 
	Hold a current work permit which, together with the time the person has already been in New Zealand lawfully, allows for a continuous stay of at least two years 
	All services 

	Australians resident in New Zealand 
	An Australian citizen or permanent resident of Australia who can demonstrate an intention to remain in NZ for two years or more 
	All services 

	Overseas students funded by Official Development Assistance Programme 
	Students funded by the NZAID ODA programme; their partners; and their children under the age of 18 years 
	All services 

	Commonwealth Scholarship students 
	Students funded by New Zealand universities or NZAID as a postgraduate Commonwealth Scholarship holder. 
	All services 

	Foreign Language Teaching Assistants Scheme 
	Teachers funded by the Ministry of Education’s Foreign Language teaching Assistantship scheme 
	All services 

	Refugees and applicant refugees 
	Eligible with proof of refugee/applicant refugee status 
	All services 

	Australian resident on a temporary visit to New Zealand 
	Hold an Australian passport and have Australian residency 
	“Immediately necessary medical treatment” as specified in the New Zealand/Australia Reciprocal Health agreement 


New Zealand Healthcare System Category Eligibility Criteria Requirements Services provided 
	United Kingdom citizens who are living in the UK and who visit NZ on a temporary basis 
	Hold a United Kingdom passport and be a UK national. 
	Urgent medical treatment as specified in the New Zealand/UK Reciprocal Health Agreement 

	Children in the care and control of an eligible person 
	Children must be lawfully present in NZ and be under the age of 16 years. The parent or legal guardian must be eligible under specified clauses – however generally must be ordinarily resident in NZ. 
	All services 

	Persons receiving compulsory treatment 
	Compulsory treatment under any of the Tuberculosis Act 1948, Health Act 1956, Alcoholism and Drug Addiction Act 1966, and the Mental Health (Compulsory Assessment and Treatment) Act 1992 
	Only eligible for specified services under the appropriate Act. 

	Prison inmate or individual on remand in prison custody 
	Passport and/or permit status not relevant. Length of stays not relevant. 
	Only eligible for services not provided by the prison health system. 

	People who suffer injury through an accident in New Zealand. 
	Injury must happen in NZ and be accepted by ACC as failing under the ACC legislation. Level of assistance depends on the type of injury/treatment required. 
	Accident-related personal health services for a specified injury. May have some ability to receive assistance directly from ACC for other services 

	Individuals eligible under previous Direction who retain eligibility 

	Category 
	Eligibility critieria requirements 
	Services provided 

	Student or visitor permit holder eligible under 2000 Eligibility Direction 
	At 30 October 2003: • • • 

Holds a student or visitor permit which, together with the time the person has already been in New Zealand lawfully, allows for a continuous stay of at least two years; or 

Holds a student permit of at least 12 months and evidence of enrolment of an New Zealand course of study of at least two years, and is granted consecutive visas to remain or re-enter New Zealand; 

and 

Has been granted consecutive permit to remain or re-enter New Zealand 


	All services 
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Do I need to prove my entitlement? 
People who are not New Zealand Citizens may be required to produce evidence of their entitlement when first registering for treatment with the following documents: 

􀂃Passport 

􀂃Residency permit 

􀂃Other Immigration Service documentation 

􀂃A letter from the Refugee Status Branch 

Note: Marriage to a New Zealand citizen or resident does not automatically confer residency status. 

People who are NOT eligible for free services or treatment? 
Will be asked to make arrangements for payment of the full cost of their consultation or treatment in advance of admission for non-acute services. 

Refer to the Guide to Eligibility for Publicly-Funded Personal Health and Disability Services in New Zealand on the Ministry of Health website www.moh.govt.nz/news&issues to check the criteria that matches your situation. 

You may also need to talk to your GP or the hospital to confirm your eligibility. 

Non-New Zealand Residents
The MOH define who is able to access publicly funded healthcare.  Eligibility is determined by the MOH’s ‘Guide to Eligibility for Publicly Funded Health & Disability Services in New Zealand’.  Those people not meeting the eligibility criteria are required, other than as a result of an accident, to pay for services provided by a publicly funded healthcare facility.  

This aspect of the role requires the coordinator to:

· Identify (via Patient Management System), those patients who do not meet the eligibility criteria 

· Inform non-eligible persons of their need to pay for services 

· Manage the process for billing 

· Education of MidCentral Health Staff in identifying non-eligible people 

· Developing/implementing policies and processes that enable MidCentral Health Staff to identify non-eligible people.

12 Must Knows about Health Care for Migrants In New Zealand

How do I pay for my healthcare in New Zealand? 
New Zealand's healthcare system is funded mainly through general taxation. Treatments are usually free or subsidised. Medical treatment is generally very good. Private healthcare is also available. 
Will I be eligible for publicly funded healthcare? 
Yes, provided you are a New Zealand Citizen or you are ordinarily resident in New Zealand. 
How do I become ordinarily resident? 
You need to be a permanent resident or a work-permit holder. The work-permit must be for a minimum of two years at time of issue. If you meet the criteria, your partner and children aged 19 years or under will also be eligible for publicly funded healthcare.
Eligibility for Publicly Funded Health and Disability Services

www.moh.govt.nz/eligibility

Eligibility means the right to be considered for publicly funded services. It is not an entitlement to receive those services. 

Publicly funded services may be fully funded or partly subsidised. Your health or disability service provider will advise you which services they are providing, and whether there may be a part charge for those services.

Checking the eligibility of patients is the responsibility of all health providers who administer government subsidised care. The 2003 Eligibility Direction of the Minister of Health sets out the eligibility criteria for publicly funded health and disability services in New Zealand. Only people who meet the eligibility criteria defined in the Eligibility Direction can receive publicly funded (ie, free or subsidised) health and disability services. A person may be asked to show proof that they meet the eligibility criteria.
