	[image: image1.jpg]A Wairarapa DHB

Wairarapa District Health Board

.9,” ) .
Te Poari Hauora a-rohe o Wairarapa

v





	


	Media Response 

	From:

	Jill Stringer

	Date:

	10 September 2009   

	Subject:
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	Wairarapa DHB is exploring all possible ways of ensuring it receives the funding it is entitled to, and claiming for non-resident patients is part of this.

“Like other DHBs, we treat everyone who needs our services without favour or discrimination,” says General Manager of Hospital Services, Anne McLean. “We are funded by the government to provide care for our resident population. Anyone who does not normally live in the Wairarapa is funded by their own DHB, and we claim the cost of their care back from their DHB. Overseas visitors and non-residents, unless they are covered by a reciprocal health agreement, must be covered by insurance. We’re currently working with staff to make sure we accurately record where people usually live and their full insurance details, to make sure we are compensated for their care.”

 “We need to be really vigilant about the status of our patients when people are admitted to hospital and make sure the admission form is filled in properly,” says Ms McLean. “Our current push is really about re-education for staff, to keep the importance of the issue at the front of their minds, particularly where we may have had staff turnover.” 
“We cannot measure the extent of funding opportunities we may have missed by not gathering the correct details,” says Ms McLean. “From the details we have collected, at present we only have around $2,000 in outstanding debts from overseas patients, mostly from Emergency Department attendances. If we have the details, we can pursue payment and in most cases it is recovered. Similarly, the process for claiming from other DHBs is fairly simple but again, it relies on the correct information being gathered at admission.”
Ends.
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